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Project Overview

This project will redesign and Client

revamp the branding and Kline’s Dairy Bar
online presence of the local ice

cream shop, Kline's Dairy Bar Locations

with hopes of enhancing the Harrisonburg, McGaheysville,
Staunton, Waynesboro, and

marketing for the business that Lynchburg

will ultimately increase sales

from JMU students and families Pfimafy Audience

in the Harrisonburg area. College students & families
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Design Question

How can we cultivate a better
presence both online and offline for
Kline's Dairy Bar that enhances the

marketing for the business that will

ultimately increase sales ?




Project Approach

<) Many locations in the Shenandoah Valley

<) Website is plain, outdated and not user friendly

<) Evaluate the Kline's website and social media

<) Redesign the information to make it more appealing,

enhance information architecture, and make it easy
for users to navigate




User Research

User Interviews Key Takeaways

Sofie: Part-time Kline's employee, full-time » Hear about specials/discounts through

JMU student word of mouth, social media and
marquees

Noah: Full-time JMU student . Shops stand out when they have more
choices and signature flavors

Virginia: Senior Citizen & Ice cream lover « Stands out when environment/

ambiance and customer service are
Emma: Part-time Smiley’s employee, full-

time JMU student

nicer than competitors
- FAQs page on website and marketing
person to run socials are beneficial




AVA SMITH

ABOUT PERSONALITY

Ava is a sophomore at JMU. She . Bubbly .
is an environmental science . Energetic AGE Nineteen
major from New Jersey. She

loves going out with her + Tech savvy
Female
roommates for a sweet treat! GENDER

JOB Student

GOALS MOTIVA'TION

. Easily look up current flavors . Always be in the know HOBBY Hiking

. Easily find business hours about her favorite local

and contact info ice cream ShOpS FAVORIIE ICE CREAM FLAVOR

Cookies and Cream




JENNIFER LONG

ABOUT PERSONALITY

Jennifer is a nurse at Sentara Hospital « Driven
in Harrisonburg. She is a mom of two
young boys, one of whom has food : :
allergies. She and her husband - Family-oriented

prioritize clean ingredients and GENDER Female
allergen friendly options!

GOALS MOTIVA'TION

. Outgoing Thirty-Four

JOB Nurse

. Easily see the ingredients in . Finding ice cream shops HOBBY Baking
ice cream with plenty of options so

. Easily check for any her family can enjoy a FAVORITE ICE CREAM FLAVOR
allergens SUEEL e Rocky Road
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Smiley's Ice Cream Van Leeuwen Ice Cream Salt & Straw Ice Cream Halo Top Creamery

Ice Cream Shop
We are both an ice cream shop and mobile trailer making

i I
h;n;e.r:ade |;:e c;e;am, sorbeis and MORE! A LIFE WITHOUT ANYTHING GOOD IS BAD Daringly delicious ice cream | Rotating monthly menus | Find Frozen Treats you can feel good about eating.
205 g geliya er,p " Brid Viraini Ice Cream & Vegan Ice Cream. Our scoop shops are open for your local scoop shop or order for nationwide shipping
on Litten Parkway, Bridgewater, Virginia mouths that are open. Local & nationwide delivery too.

(_2) smileysonlinestore.square.site Greenpoint

@ vanleeuwenicecream @ saltandstraw @ halotopcreamery

5 é) linktr.ee/halotop and 1 other
(7 linkin.bio/saltandstraw

2 @ Followed by jmudining
77 linktr.ee/VanLeeuwenlceCream
@’ Followed by jmudining and lexi.benton ¢ Message
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I Tried Dwayne “The Rock” [
Johnson's Brand-New
| “Naughty” Cake — And the
Hype Is Real
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Branding: Color Palette

Marachino Cherry Blue Raspberry Midnight Blueberry
Hex: #FF1B4B Hex: #00B2FF Hex: #002534

RGB: (255, 27, 75) RGB: (0, 178, 255) RGB: (0, 37, 52)
CMYK: (0,89,71,0) CMYK: (100,30,0,0) CMYK: (100,29,0,80)

/

Strawberry Sherbet Cotton Candy Vanilla Frost

Hex: #FFB3BC Hex: #COECFF Hex: #FFF9FA

RGB: (255, 179, 188) RGB: (192, 236, 255) RGB: (255, 249, 250)
CMYK: (0,30,26,0) CMYK: (25,7,0,0) CMYK: (0,2,2,0)
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Branding: Fonts and Logos

HEADINGS/IT'ILES O

Bright Retro 1“98
abcdefghijkimnopqrstavwxyz

12343567890 @#S%h&”

ABCDEFGHIJKLMNOPQRSTUVWX YZ DAIRY BAR

BODY TEXT
Avenir

abcdefghijklmnopgrstuvwxyz

1234567890 ?'@#3$%&*
ABCDEFGHIJKLMNOPQRSTUVWXYZ




Branding: Patterns
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B Welcome to Kline’s!

WE ARE HIRING!

The Secret to Kline’s Freshness

What makes Kline's ice cream so smooth and creamy with an
unbelievably delicious taste? It's all in the production method and
ingredients.

We take the quality of our ice cream very seriously. High quality
ingredients and an old fashion ice cream making technique has
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Employment

Vending/Catering

Flavors of the Day
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Welcome to Kline’s! Locations Flavor Cards

Locations

Kline's Dairy Bar has multiple lecations in Virginia to serve youl

Each location is independently owned and operated.

Downtown Harrisonburg
58 E. Wolfe Street
Harrisonburg, VA 22802
540.434.6980

i 9@k

Main Street Harrisonburg
2425 5. Main Street
Harrisonburg, VA 22801
540.434.4014

g@kli

McGaheysville
10020 Spotswood Trail
McGaheysville, VA 22840
540.289.5054
gaheysville@klinesd

Waynesboro
1235 W. Main Street

R

Locations Flavor Cards

Harrisonburg/McGaheysville

D Flavor Fi t
November 30th
Wolfe Street- Peppermint or Egg Not

South Main- Espresso Chip or Goconut Gream|

McGaheysville - Chocalate Chip Cookis Dough
December T

Wolfe Street- Peppermint or Brownie Batter

South Main- Cookie Crunch

McGaheysville— Peanut Butter Gookies & Crea:
December 14*

Wolfe Street - Salted Caramel Crunch
South Main - Peppermint or Eggnog
McGaheysville - Black Raspberry
December 21°

Wolfe Street - Chocolate Peanut Butter
South Main - Black Raspberry
McGahoysville - Peppormint or Eggnog
December 26~

Wolfe Street- Banana Puddi
uth Main- Mint Chocolate Chip

So
McGal ille - Ch. Chocolate Chij

Staunton and Waynesboro
STAUNTON ‘23 WAYNESBORO '23

Jume 29 Lemon Gingersnap (Isdep. oey) Raspberry & Peppermint (Lndep. Day)
July6  Red Raspberry Key Lime Pie

July13  Peanur Butrer Ores Salted Caramel Crunch

July 20  Peppermint Banana Puddin’

July 27 Strawberry Mint Choc Chip

Aug3  Cotton Condy

Aug10  Ores

Aug 17 Cherry Choc Chip
Aug24  Salted Caramel Crunch Cherry Nut

Reese Cup
Lemen Gingerinap
Banano

Employment Vending/Catering

Employment

Flavors of the Day

Vending/Catering




Website Rebrand

flavor's of
the week

December 10th - December 16th

Flaver Cards  Employment

Vending/Catering

Downtown Harrisonburg
Peppermint & Peanut Butter

Main Street Harrisonburg &

Cookie Crunch g .

McGaheysville
Peanut Butter & Egg Nog

Waynesboro
Peppermint & Eggnog

Lynchburg
Reese's Overload & Peppermint

Klines

Locations  Flavor Cards  Employment  Vending/Catering

Locations

-~

58 E. Wolfe Straet
Harrisonburg, VA 22802
540.434 6580

wolfes oy

Downtown Harrisonburg

yhar.com

-
Main Street Harrisonburg
2425 5, Main Street
Harrisonburg, VA 2801
540.434.4014

southmainhburg@klinesdairy

-
McGaheysville
10020 Spatswood Trail
MeGahaysville, VA 22840
540,289 50564

illo@kli

-
Staunton

206 Greenville Avenue
Staunton, VA 24401
540,885 4564

customrserviceBpetersensl.com

.
Lynchburg

2101 Wards Road
Lynchburg, VA 24502
540.885 4564

customarservice@petersens] com

-
Waynesboro
1235 W, Main Street
Waynesboro, WA 22980
540942 5282

wiynesbaroklines@gmail com

Klines

Downtown
Harrisenburg

Locations  Flavor Cards  Employment  Vending/Catering

Flavor Cards

Main Street
Harrisonburg

McGaheysville

Waynesboro Lynchburg

.o
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Leren Gingorinss
Fiedl Rasphesrey
Faarws Butter Oren
Peppermint
Steantarry

Catton Candy

Ores

Cherry Chee Chip
Saited Caramel Crunch
Raspbarry

Bansea

Pumpldn

Leman Gingarsnan
Coffee Toffee

Apply Stradsl
German Choc Cake
Blusborry Cheasbesitn
Pumpkin

Raspberry

Banara

Pumplin

Papee

Leman Gisgersaag
Red Raspberry
Paanit Buttr Oreo
Peppemint
Strawbary

Catton Candy

Trea

Charry Chee Chip
Sained Cararmel Crunch
Riigiboiry

Banana

Pumgiin

Leman Gingersnap:
Coffee Tofiee

Appie Snudel
German Choc Cake
Blusberry Chowsecsis
Pumgikin

Riigibesry

T —
July & Red Rasplery
July 13 Peanut Butier Oreo
July 20 Peppermint
July 27 Sarawberry
g Cotton Candy
Aug 10 Oves
Aug 17 Charwy Chae Chip
Aug 24 Sahed Caramel Crunch
Aug 31 Ruphenry
Sept T Barana
Sept1d  Pumplin
Sept21  Lemon Gingersmap
Septz8  CoHes Totiee
Apgple Struded
German Choc Cake
Bluskuarey Chestecake
Pumpicin
Ruspbery
Barana

Pumpiin

[T —— T Orea

ey Lime e Jay 13 Choc Peanut Butter
Salted Caramal Crusch 3 Banana Fudding
Barana Puddin’ )iy 27 Raspbery

Miss Choc Chip A Strawbsarry Chestecaks
Reste Cup 1 Pasrut Butter

Leman Girgerinag Cookia Monstar
Banars 1 Rgiborry

Charry N Aug3l  Salted Cararel Crunch
Butrerfinger opt Pumgikin

Pumplin ‘ Blusberry Cheesecake
Blusbarry Choesscake 1 Reese Overlcad
Rasphesry Macka Coffee Bean
Apple Strude! b Apple Sarudel

Mocha Cofles Baan . Laman Gingersnsp
Lemon Gingersnap . Raspbery

Raphsaery et 2 Pumgkin Chassecskn
Pumpikin Chosscaks o Banana Pucdin

! Fuddin’ Orea

Gorman Chee Cako = Purmgkin

Pusgiin

s Pagpe



https://www.figma.com/file/icpuNtNka5JyZfJLYy6KkP/Kline's-Dairy-Bar?type=design&node-id=0-1&mode=design&t=zoZaoXlVi8nD7jCp-0
https://www.figma.com/proto/icpuNtNka5JyZfJLYy6KkP/Kline's-Dairy-Bar?type=design&node-id=1-4&t=PiljaD0fdTmDez8p-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=1%3A4&mode=design
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lnstagram Qurrenﬂy

5 - 2,341 7,641 450
’Sk.i.m I Posts Followers Following

Klines Dairy Bar
(3@ 67,669,252

Ice Cream Shop

Custard style ice cream made fresh daily since 1943.
H'burg, McG'ville, W'boro, Staunton, Lynchburg, VA.
Each location independently owned & operated.

(2 klinesdairybar.com

m Message Contact

oy

R
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KDB Heritage  SHAKES!  Furry friends! Cones

% ° e
FREE single
* seoop witheveryg
Gilt ecard

Send message Send message




klinesdairybar

lnstagram Rebrand

2,341 7,640 450

Y Posts Followers Following
~\\\
Klines Dairy Bar
-

@ klinesdairybar s> e . Py -~ WEE
@ _ @ @ Ice Cream Shop T\ - . . NEW FLAVOR

Custard style ice cream made fresh daily since 1943. @] £ NEW FLAVOR
! . H'burg, McG'ville, W'boro, Staunton, Lynchburg, VA. NEW FLAVOR
What flavor would you ' Each location independently owned & operated. B The United States :
! is the country

like to see next month? Gl L Umont fee cream . [ -S| . NEW FLAVOR

_ NEW FLAVOR
Type something... m Message Contact

| i I-
% ' & \ew location

NOW OPEN!

KDB Heritage = SHAKES!  Furry friends!

NEW FLAVOR
NEW FLAVOR
NEW FLAVOR

®




Conclusion

<) Branding is more cohesive and easily recognizable

<) Website design provides easier navigation and
simple functionality

<) More visually appealing interface

<) Organized information hierarchy




Next Steps

<) Interview more competitors to identity further ways to
improve Kline’s Dairy Bar

<) Create mockups for all of the remaining pages on the
Kline's site

Create a mockup for mobile site
Conduct usability testing

Present our redesign to Kline's
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1THANK YOU!

Any questions?




